
What delivery time do you require? 

Overnight or is 2 - 4 days sufficient? 1.

What range of products do you use? 

A broad range that's job dependent, 

or high volumes of the same products?

2.

What's the agreement for guarantee of supply? 

What happens if the supplier runs out of stock?
3.

Do you need guaranteed supply or only 

some key products?4.

How do you manage your stock? 

Does the supplier offer an inventory system?
5.

How will your products be delivered? 

Is it with a reliable freight company?6.

What happens with returns? 

Are returns accepted? Is there a 

re-stocking fee?

7.

Will you be charged for freight or 

is there a freight free amount?8.

What are the pack quantities?9.

Can the supplier give testimonials

from their current customers?10.

10 TOP TIPS TO CONSIDER WHEN 

CHOOSING YOUR FASTENERS SUPPLIER


